
UBND PHUCJNG D6NG HOA LU
TRrfCJNG THCS KHANH PH(J

CONG HOA xA HOI CHONGHiA VIET NAM
Dec Bp - Ty do - H4nh phic

18a/QD-THCSKP Dang Hoa Lu, ngay O 6 thdng o 2 nam 2026

QUYET DINH
Vg viec thanh l§p ta ti6p c6ng dan t?i truirng THCS Kh6nh pha

Nim hgc 2025 - 2026

HI&U TRtf6NG TRU’aNG TRUNG HOC co sd KHANH PH(I

Can ca Th6ng tu 86 32/2020/Tr-BGDDT ban hZrnh I)iau ie huang THCS1
THPT va huang ph6 th6ng c6 nhiau cap hQc;

Can ca K6 hoqch s6 04/KH-SGDDT ng,dy 09/0 1/2026 caa Sd (,tao due

va Dao tclo @ hoc)ch 04) va viec tri8n khat c6ng tdc ti6p c6ng dan, xa lj dan1
gifli qtty6t khi6u nd, t6 cao, klan ngh!, phan ant1 c&a Sd Gido duc va Dao tao
tinh Ninh Birth nam 2026 ;

Thvc hien C6ng van sa 210/UBND-VHXH ngaly 31/01/2026 caa UBND
phudng D(Smg Hoa Lv va viec xay dwng k6 hoQch, trial khat c6ng tdc ti6p c6ng
dan, xa if dan, giai quyat khi£u noi t6 cao, han ngtri, phan hrh nam 2026;

QUY£T DP(H:
Di6u I. Thanh l§p Ta ti6p c6ng dan, xa 19 don thu caa trudng THCS Khanh

Pha, g6m cac thanh vi6n:

1.

2.

3.

4.

Ba Nguygn Thu Hob
Ba Phom Thi MP Y6n

Ba Ki6u Tuy6t Mai
Ba Dinh Thi Thu Ha

Hieu tru6ng

Ph6 Hieu tru6ng

Ph6 Hieu tru6ng

T6 tru6ng t6 Vin phang

T6 tru6ng

Ta ph6

Ta ph6

Thu kg

Diiu 2. T6 ti6p c6ng dan trudng THCS Khanh Pha c6 trach nhiem thIrc
hien viec ti6p c6ng dan theo dang quy djnh hien hanh va theo phan c6ng nhiem
vu dinh kam.

Digu 3. Quy6t djnh c6 hieu lvc ka ttl ngay ki. Cac ang (ba) c6 tan tBi Digu
Iva cac be ph&r c6 li6n quan chju trach nhiem thi hanh quy6t djnh nay.

Nai nttan:
-Nhu di6u I ;
-C6ng khai ;
-Lrru: VT.

TR
RUN a sd) ,
.KHAN4 PHO/M

hu Hoa
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CAC QUY DINH TI£P C6V#®®AN C6NG NHI8M VV C©A
T6 TIEP C6N(H3'ANJ®Mt\DON THEr
TRVdNG TR®WgCMNH PH©

(Ban bar,h &m th,, Quy6t di}i€8®B©{csKP „gay 06 tha„g 02 „am
2026 c&atrwdng MWWhO

I. NHtFNG QUyDINH CHUNG
1. Can be) quan 19, cac be ph8n trong nha tnrdng c6 trach nhiem td ch(rc

ti6p c6ng dan d6n trinh bay khi6u npi, t6 cao, ki6n ngfl i, phan anh t4i try sd caa
trudng.

2. Phdng ti6p c6ng dan: Phdng Hieu tru6ng, Phdng Ph6 Hieu truong; noi
ti6p c6ng dan phai ni6m y6t ljch ti6p c6ng dan va nai qui ti6p c6ng dan; trinh tv
tha tuc khi6u n4i, t6 cao.

3. Mpc dich caa viBe ti6p dan

- Ti6p nh§n nhttng phan anh, th6ng tin, ki6n nghi, nhOng van d6 li6n quan
d6n viec thIrc hien cac cha huang, dudng 16i, chinh s&h, ph£p lu§t va Giao dVC
va Dao tBo;

- Ti6p nh8n khi6u nd, t6 cao vd nhOng vi phpm trong chap h&rh chinh s£ch,
pIMp lu§t vG Giao dVC va Dao tPo; nhDng van d6 trong hoot dOng caa nha trudng,
giai quy6t nhttng van d6 thuQc tham quy6n;

-. Hu6ng dan c6ng dan th Irc hien quygn khi6u nd, t6 cao dang quy djnh.
A

II. PHAN CONG NHIEM VU
- Ba Nguygn Thu Hoai- Td tru6ng: PhIl trach chung, la ngudi chju trach

nhiem cu6i cang va viec ti6p c6ng dan, giai quy6t don thu t+i trudng. Trbrc ti6p
ti6p nh8n va giai quy6t nhOng th6ng tin phan antI, ki6n nghi caa can bO, gi£o vi6n,
nhan vi6n, cha me hgc sinh, hgc sinh va nhan dan vg c6ng tac ta chac, tai chinh,
c6ng tac giao dvc d40 dac caa hgc sinh; quan 19 ha sa sa sach ti6p c6ng dan dang
quy djnh.

- Ba Ph4m Thi MP Y6n- Ph6 Ta tru6ng: PhIl trach viec ti6p c6ng dan va
giai quy6t nhOng th6ng tin phan anh, ki6n nghi caa can be, giao vi6n, nhan vi6n,
cha mg hgc sinh, hgc sinh va nhan dan va c6ng tac chuy6n man, c6ng tac an toan
trudng hgc, vg ca sd v§t chat, va khen thu6ng hpc sinh va ha so phap IV th jlc hien
chuong tdnh nha trudng.

- Ba Ki6u Tuy6t Mai- Ph6 Ta tru6ng: PhIl trach vi§c ti6p c6ng dan va giai
quy6t nhOng th6ng tin phan £nh, ki6n nghi caa can bG, giao vi6n, nhan vi6n, cha
mg hpc sinh, hpc sinh va nhan dan vg c6ng tac chuy6n man, c6ng tac khen thu6ng
giao vi6n, c6ng tac tu van va gi£o dvc phap lugt cho hpc sinh, ve sinh mai tru ang,
an toan thtrc ph&n b6p an, can tin nha trudng.
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- Ba Dinh Thi Thu Ha - Thanh vi6n: Ghi bi6n ban ti6p nh4n n6i dung va
thIrc hien cac bao cao vd ti6p c6ng dan; ph6i hgp dIng van thu c6ng khai ljch ti6p
c6ng dan caa lanh d40 nha trudng theo djnh ki dau m6i thing.

A A

III. LICH TIEP CONG DAN
- Ta ti6p c6ng dan lam viec trong tuan, theo gia hanh chinh.

- Hieu tru6ng cha tri ti6p c6ng dan djnh kV. Trudng hqp Hieu tru6ng kh6ng
th6 ti6p c6ng dan theo ljch da djnh thi ay quy6n cho Ph6 Hieu tru6ng chi tri;
vi§c try quy6n duQC th6ng bao t4i bang th6ng bao caa ca quan. Ljch ti6p c6ng
dan djnh kV vao chi6u Tha hai hang man, n8u tHIng vao ngay ngh{, ngay lg thi
t6 chOo vao ngay lam viec ti6p theo.

- Hieu Tru6ng cha tri ti6p c6ng dan det xuat. Trudng hqp Hieu tru6ng phai
di vang thi ay quy8n Ph6 Hieu tru6ng cha tri ti6p. Thanh phan tham gia ti6p
c6ng dan dat xuat do ngudi cha tri quy6t djnh

- Thai gian ti6p c6ng dan:

Bu6i sang ttl 08h00 – 111l00.

Bu6i chi6u ttl 14h00 – 16hoo.

- Khi lam nhiem vp ti6p c6ng dan, xa 19 don thu, can be ti6p c6ng dan phai
mjc trang PhIlo chinh tg, deo th6 vi6n ch6c, gi6i thieu nhiem vp caa minh d6 ngudi
duqc ti6p bia. Chi duqc ti6p c6ng dan tO dja di6m quy djnh, kh6ng ti6p tei nha
ri6ng ho§c nai khac;

- Khi ti6p c6ng dan, ttry theo n6i dung van d6 ait ra, can be ti6p dan c6
trach nhiem ti6p nh§n nhOng vin da thuQc th6m quy8n c6 th6 x6t giai quy6t trlrc
ti6p t+i trudng; nhOng vw viec ma trudng c6 trach nhiem can thiep theo tham
quy8n quan IV Nha nu6c d6 y6u cau cac ca quan c6 li6n quan giai quy6t;

- Vai nhtrng vv viec kh6ng thu§c tham quy6n va trach nhiem xem x6t giai
quy6t thi hu6ng dan c6ng dan thIrc hi§n quy6n khi6u n@i, t6 cao theo dang quy
dinh caa Lu8t khi6u npi, ta cao.

- Ti6p c6ng dan c6 bao tru6c:

':' Hieu tru6ng trlrc ti6p;

- Cac ba ph&r, ca dan trIrc thu6c nha trudng c6 li6n quan chju tr£ch nhiem
chuan bi, bao cao Hieu tru6ng xem x6t tru6c nOi dung cac van d6 can giai qu)'at
trong bu6i ti6p, th6ng bao cho along sv bi& nOi dung va thai gian Hieu tru6ng
se ti6p. cac be ph8n, ca nhan trbrc thu Qc trueyng c6 li6n quan ctmg dV ti6P theo
y6u eau caa Hieu tru6ng;
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Trong bu6i ti6p, Hieu tru6ng nghe c6ng dan trinh bay, c6 ? ki6n giai quy6t
td ch6 ho6c nghi6n cfru giai quy6t theo thai hBn duqc an djnh.

':' Ti6p c6ng dan theo yau cau khan thi6t:

- Trudng hQP c6 nhttng khi6u nd, ta cao khan thi6t, phQc tPP, c6 tha xay ra
h4u qua nghi6m trQng gay mat an djnh tinh hinh n6u kh6ng c6 nhOng cha truang,
bien phap giai quy6t kjp thai thi cac be ph§n, ca nhan trlrc thuQc phai bao cao
ngay v6i Hieu tru6ng ho4c Ph6 Hieu tru6ng d6 trIrc ti6p g4p duang sv nghe trinh
bay va c6 ? ki6n chi d40 giai quy6t kjp thai.

- Djnh kp ttIng hgc kV, Hieu tru6ng tang hqp tinh hinh, k6t qua c6ng tac
ti6p dan bao cao vi ca quan cap tr6n.



UBND PHUeJNG D6NG HOA LU CONG HOA xA HOI CH© NGHiA VIET NAM
TRUCINGTHCS KHANH PHtJ D6, BP - TV d. - H#„h Ph,’„

sa: 22/TB-TH(:SKP Dang Hoa Za, ngdy 06 Mdng a2 nd/72 2026

A

THONG BAO
Ljch ti6p c6ng dan trrrdng THCS Kh£nh Pha

Can ca Lu4t Ti8p c6ng dan nam 2013 ;
Can ca Lu4t Khi6u nd nam 2011 ;

Can ca Luet T6 cao nam 2018;

Can ca Th6ng tu sa 32/2020/TT-BGDDT ban hank Di&t ie huang THCS,
THPT va awang ph6 th6ng c6 nhiau cdp hQc;

Can ca Kg hoQch s6 04/KH-SGDDT ngaw 09/01/2026 caa Sd Gi60 dvc va
Dao tQO (kg hoqch 04) va viec tri6n +chai c6ng tdc ti6p c6ng dan, Me if dan, gia
quy6t khi6u nd, t6 cao, ki at nghi, phan antI dla Sd Gido dvc va Dao tqo tinh Nimh
Birth nam 2026;

ThIn hen C6ng van s6 210/UBND-YHXH ngay 31/01/2026 cia UBND
phttdng Dang Hoa Lu va viec xdy dtrng k6 hoQch, tri6n kttai c6ng tdc ti6p c6ng
dan, xa if dan, gia qvy6t khi6u nd t6 cao, ki&1 nghi, phan ant1 nam 2026;

Can ca guy& dVM sd 18a/QD-THCSKP ngay 06/02/2026 c(la Hi@ tru 8ng
trIedng THCS KhZmh PMI va viec thank ldp ta ti6p c6ng dan va giai quy6t khi6u nd
t6 cao nam 2026;

Can cfr tinh hinh thvc td caa tru ang, Trudng THCS Kha:nh Pha xay dIIng ljch
ti6p c6ng dan cp th6 nhu sau:

1. Ljch ti6p c6ng dan:

a. Ti6p c6ng dan thtcdng xuyen
BO ph8n ti6p c6ng dan Trudng THCS Khanh Phi ti6p c6ng dan thudng

xuy6n tat ca cac ngay lam viec trong tuan ttl tha Hai dan tha Siu theo chao nang

nhiem vp duqc phan c6ng.

b. Tiep c6ng dan djnh k)
Lanh d90 nha trudng ti6p c6ng dan djnh ki 01 ngay vao ngay tha Siu hang

tuan

c. Ti6p c6ng dan d§t xu6t
Hieu tru6ng nha trudng quy6t djnh viec ti6p c6ng dan dOt xuat d6i v6i met

s6 trudng hgp cp th6 theo quy djnh caa Phap lu8t.



2. Dja di6m ti6p c6ng dan
Ph6ng ti6p c6ng dan t4i ph6ng khach trudng THCS Khanh Pha, thu Qc t6 dan

phd Phi Tan, phu ang D6ng Hoa Lu, tinh Ninh Binh.
3. Thai gian ti6p tang dan
- Bu6i sang: ttl 08h d6n llh00
- Bu6i chigu: ttl 14h d6n 16h00

4. Thanh phan ti6p c6ng dan: Theo Quy6t djn/2 sJ 18a/QD-THCSKP ng?ly

06/02/2026 c ira Ilieu truang huang THCS Khantt Pha va \;iec thanh l@p ta ti8p

c6ng dan va giai clay&t khi&u nd t6 cao nam 2026.

4.1. Ba Nguy8n Thu HoM, Hieu trw6ng nha trteang:
- Dja chi gmaill: nguyenthuhoaikp@gmail.com

- S6 di6n thoai: 0915841168

4.2. Ba PItom Thi Mj Yan, Ph6 Hieu traCIng

- Dja chi gmail: phammyyen75@gmail.com

- S6 di6nthoai: 0919734375

4.3. Ba Ki6u Tuy6t Mai, Ph6 Hieu #wang
- Dja chi gmail: ktmai77@gmail.com

- sa di6n thoai: 0833817717

4.4. Dinh Thi Thu Ha

- Dja chi gmail: halinhhachinb@gmail.com

- 86 di6n thoai: 0914912654

Tr6n day la th6ng bao ljch ti6p c6ng dan nam
Pha./.
Nai nhan:

Phdng VHXH p. D6ng Hoa Lu;
- Lanh dBO nha truang;

CBGV, NV nha trudng;

T6 ti6p c6ng dan nha huang;

Website nha truang;
Llnl: W.

2026 caa Tru ang THCS Khanh

bN (J

RUNG H

KH£@ PH

Nguygn Thu Hoai


